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Booking System for Lateral flow testing for Covid-19 for students and staff returning to/at the 

University in Spring 2021  

PRIVACY STATEMENT 

 

What is the purpose of this processing? 

To help manage the capacity at the lateral flow testing stations at both Bognor Regis and Chichester 

campuses. Following Government guidance, the University is implementing twice weekly lateral flow 

testing facility for all students and staff returning to University from January 2021.  Participation by 

students and staff is voluntary but the tests will help identify asymptomatic cases and therefore 

minimise the risks of transmission during the COVID-19 pandemic therefore helping to ensure 

everyone stays as safe as possible.  The testing facility will also enable us to identify individuals who 

are infected but who are not displaying any symptoms.     

What is the lawful basis for the processing?  

As this testing programme is voluntary, it relies on the consent of the individual.   

Consent can be withdrawn at any point before the actual test by cancelling the booking – this can be 

done through Eventbrite or by emailing LFT@chi.ac.uk 

What personal data will be collected: 

In terms of the University’s internal processes to support testing (the appointment booking system) 

we will collect the following data via ‘Eventbrite’ (the appointment booking system):  

Name & Email address 

Eventbrite’s privacy policy can be viewed during the booking process or visit:  

https://www.eventbrite.co.uk/support/articles/en_US/Troubleshooting/eventbrite-privacy-

policy?lg=en_GB  

How will my data be collected and who will be processing my data? 

In terms of the University’s internal processes to support testing by managing capacity at the test 

centres, attendance time slots are to be booked via the Eventbrite booking system. Test centre 

management and system support staff will process the booking data to determine operating times, 

staffing levels at the centres and to manage bookings and collect feedback where required.   

The University has conducted a DPIA for the processing of personal identifiable data that we may 

undertake e.g. appointment scheduling and the booking processes to support testing and for which 

we are responsible.    

The Department of Health and Social Care (DHSC) has conducted a Data Protection Impact 

Assessment (DPIA) for the management of data relating to the testing processes. 

Will my personal data be shared?  How is my data stored?   

In terms of the University’s internal processes to support testing the personal data we collect will 

only be shared internally with Test Centre Management and System Support Staff to enable capacity 

planning.  Your data will be stored securely on Eventbrite. 

How do I access my test results? 

https://www.eventbrite.co.uk/support/articles/en_US/Troubleshooting/eventbrite-privacy-policy?lg=en_GB
https://www.eventbrite.co.uk/support/articles/en_US/Troubleshooting/eventbrite-privacy-policy?lg=en_GB
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Testing subjects need to register themselves at a gov.uk registration portal.   There will be a link to 

the DHSC privacy notice on the test registration landing page.   

How long will you keep my personal data? 

The personal identifiable data collected as part of the University’s processes to support test booking 

will be retained for 90 days following the appointment slot and then deleted. 

What are my rights as a data subject? 

For more about your rights as a data subject please see our full Privacy Notice – Covid-19 here: 

https://www.chi.ac.uk/about-us/policies-and-statements/data-protection 

Who do I contact if I have any privacy concerns? 

The University of Chichester Data Protection Officer can be contacted at DPOfficer@chi.ac.uk.  

To find out more about your rights as a data subject and how the University complies with data 

protection legislation please visit: https://www.chi.ac.uk/about-us/policies-and-statements/data-

protection. 

If you wish to complain about any aspect of our information rights practice you may do so by 

contacting the Information Commissioner’s Office via www.ico.org.uk/concerns. 

https://www.chi.ac.uk/about-us/policies-and-statements/data-protection
https://www.chi.ac.uk/about-us/policies-and-statements/data-protection
https://www.chi.ac.uk/about-us/policies-and-statements/data-protection
http://www.ico.org.uk/concerns

